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" HBRPHWWHO D\ - XQH HGMRQ RI RXUQHZ VBIWHU

,Q WV HGMRQ ZH DWH SGDVHG VR VKDIH LQRWP DWRQ RQ WH
HWREQVKP HQARI VSHFLDOMMHDU QRVH DQG WURDVWHUWIEHY 1RU $ ERWJ QDO
FKIGUHQ 1Q 0 IGDQG 1Q FRADERWDMRQ ZIW D WDQIH Rl FAQIFIDQV DQG
VHUIFH SURYIGHWY DQG Z IW ILODQFIDOVXSSRUNMURP WH & W Rl 6ZDQ  7KH
VHWIFH KDV EHHQ DYDUDE®! VIQFH HDUD Z W GHP DQG |RU VHUFHV

FROWOXIQI R LQFUHDVH

: H DIH DOR SGIDVHG \R IRPPD® ZHBRPH 5DFKHO6P I@H DQG 7P
* HUHFK VR WH $ ERWILQDO( DU + HDOK 3 WRIWDP \MDP 5 DFKHOKDV KDG
WLJ QUIFDQWH] SHUHQFH Z RINQU LQ HDUKHDO DQG Z W $ ERUI LODOFKLABLHQ
DQG IDPIGHV ZKI®I 7IP FRPHV ILRP D EDFNJWIRXQG RI ZRINQJ Z W
GVDGYDQRJIHG FRP P XQWHY  7KHIWU H SHWWH DQG FRP P M? HQWDWH D
YDODE®! DGGMRQ VR WH SWRIWDP DV ZH FROWQXH R H SDQG DQG
VMHQJ WHQ WH UHDFK DQG LP SDFRI WH VHUYIFH

,Q DCAWRQ ZH DAR VKDWH LQ RWP DWRQ DERXWD YDUHW RI IUHH FRP P XQW
HYHQW EHQ KHG [Q &RFNEXWD 7KHVH HYHOQW SWRYIGH JUHDW

RSSRUNQMHV |RUFRQQHFWRQ SDUAFISDMRQ DQG HQJ DI HP HQWZ LWIQ WH
@FDOFRP P XQW

: H DOR IHDWWH DQ HDW WR SIHSDWH SRGIQW FKISV WHFISH IWRP
/ YH LIKWU VKDUWHG DV SDUARI RXU + HDOM\ / LHVW® 6 HO'IFH 3 ®IDVH GR
QRWKHVMW VR FRQWFWXV LI \ RX ZRX@ @\H P RH LQRWP DWRQ RQ WH
VHWIFH DQG WH SURIWDP V MRITHY/

© HKRSH \ RX HQW\ UHDGLQJ WLV HGMRQ Rl \WH QHZ VMU 3 BIDVH GMXV
NQRZ U \RX KDYH DQ VXJJHWRQ/ RQ LQRWP DWRQ \RX ZRX@ O\H

IOFOXGHG LQ I XWMUH HGMRQV
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7KH 3 WIRYLVLRQ RI 6 SHFLDQVW( DU 1 RVH DQG 7 KURDW

6 HUYLFHV VR $ ERUWJ LQDO& KLASWHQ LQ VKH 0 LGADQG $ UHLC

6LQFH VKH EHJLQQLQJ RI &RFNEXWQ , QWAJ LDWG
+HDAK KDV ZRWNHG Z LW 0 RRUGLWI . RRUW $ ERWILQDO
&RUSRWDVMRQ + HDUQJ $XVWDQ@D DQG WH 0 LGYD® + XE R
SWRYLGH YLVIMQJ VSHFLD@VW( DU 1 RVH DQG 7 KWRDW ( 17
DQG DXGIRGRJ\ VHWIFHV VR $ERUWJLQDO FKLABLHQ DW VKH
0 RRUGLWI. RRUVVIMA LQ 0 LGADQG & QQLFV KDYH EHHQ KHGEB
DSSWR[ LP D@ HYHU VR PROQWV ZLK FQQLF
DSSRLQW HQW DWHQGHG FKLGBWHQ VHHQ DQG

VXW HUHV XQGHWIDNHQ VKDONV VR VKH VXSSRUNRI 6 W- RKQ
RI * RG 0 LGMQG 3Rl ) WQFLV / DQQLIDQ DQG ' U 3KLO
6D® (17 6 XWHRQV

: H KDYH DQYR EHHQ IRWXQDW VR KDYH WKH VXSSRUWRI
WH &LW RI 6ZDQ ZKR KDYH SWRYLGHG IXQGLQJ IRU VRP H
Rl WH FQ@QQLFV DW 0 LGAQG 7KH DYDLDEL@AW RI GRFDO
VHUYLFHV P HDQV WKDW $ ERWILODO FKLWWHQ JHW P RWH
WP HQ DFFHVV VR FDWH DQG VXSSRUWNWDVKHU VKDQ Z DL
RQ ®RQJ ZDMAVW WKIRXIJK WH 3 XEQ@F +HDAOK 6 HFVRU
) DP LOHV DWH J WDWIXOIRU VKH VXSSRUMKH\ DWH SWRYLGHG
DV HYLGHQFHG E\ IHHGEDFN WHFHLYHG 7 KH FRADERWWYH
DSSWRDFK VDNHQ LQ WH GHQyHU Rl VKHVH VHUYLFHV
KUK@KW ZKDW FDQ EH DFKIHYHG E\ RW DQLVDWRQV
Z RINLQJ VRJHVWKHU VR P HHWARFDOFRP P XQW QHHGV

3 MQV DWH LQ SFH VR FROUQXH SWRYLGLQJ WKLV VHUYLFH LQ
0 LGAQG RQ DWMDVWD ELP RQWKQ EDVLV Z LMK DGGLAWRQDO
VHULFHV SMQQHG U GHP DQG FRQWQXHV VR LQFWHDVH
%H@®Z DW VRPH SKRWRV I[WRP WKH FQQLFV KHG@G LQ
0 LGMQG




X ¢ nhEzO z04a 3n0AAO«

71P * HWHFK EHIDQ Z IW WH HDUKHD®OM SLRIWDP 1Q - DQXDU DV
DQ $ GP LOMADWRQ 2 [1IFHU  + H Z DV DWDRWMG \R WH UR®1 DV KH
SDUAFXDUWD HQW\ V Z RINQJ Z IW GLVDGYDQWRJI HG FRP P XQHV

2 UWJIOD® IRP WH 8 QWMG . IQIGRP  KH EUQIV YDOXDE®! H[ SHUHQFH
ILRP KLV SLHYLRXV Z RIN DFLIRW + RP HBMWVQHW DQG' K] $ BRKRO
VHUYIEFHV DV Z H@DV KLV RZ Q @QYHG H[ SHUHQFH + H VKDUHG WDWKH
KDV D@ D\ V EHHQ GUDZ Q R Z RINQJ DBRQUIVIGH RWHWY Z KR |DFH

W\ VWP [F FKDA@QJ HV DQG WDWZ RINQJ Z W WH $ ERU LODO

FRP P XQW KDV JLYHQ KIP D GHHSHUXQGHUABQGLQJ RI WH
FKD@IQUI HV WH FRP P XQW IDFHV 1Q $ X\WMDAID

71P SDUAFXDUD HQWR V DWHMQGLQ) DQG VXSSRUMN WH RXWHDFK

FOQLFV SWRYIGHG DWO DQGXIDK 0 LGIxQG DQG 3 DUP HID DQG Z RINQJ
ZIW WH WQIH RI VHUYIFH SWRYIGHW/ DQG FQQIFIDQV WDWZ RWN LQ WH
SWRIDP
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( O\R\ D GHQFLRXV P HDODQG FRQQHFWZ LI \ RXU GRFDO
FRP P XQW LQ D ZH®RP LQJ VDIH DQG |UHQGQ
HQYLLRQP HQW

( DFK GLQQHU IHDVXWHV D GL IHIHQWP HDO @RYLQJ Q
SWHSDWHG E\ GRFDOFRP P XQIW J LRXSV Z RWNLQJ
VRJ HVKHU VR EUQJ SHRS® FQRVHU
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7KH: $ 7WHH ) HYWYDOEUQJ V VRJ HWKHU GRFDOFRXQFLYY
DQG FRP P XQW JLRXSV DFLRVV VWKH VWDV VR FHOHELDWA
VKH YLWDOLWRM WHHV S\ LQ VXSSRWMRQJ Z LAs@I H

( YHQW ILRP WDLVLQJ DZ DUHQHVV DERXWKRZ WHHV
VXSSRWVZ G@IH VR FLHDVIQJ FRQQHFVRQV Z IMK QDWXIH
GLVFRYHU DQ HYHQWQHDU\ RX DQG KHG P DNH D
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, I \RX KDYH WP H VR VSDWH DQG D IHZ VNLAY XS \ RXU
VAHHYH Z K\ QRWFRQVLGHU EHFRP LQJ D YRXQWAHU'

7KH & RFNEXWQ 9 RXQWIHU&HQWH &9& ZLAWEH SRSSLQJ
XS 1Q VKH 6 SHDW RRG / LEWDU DQG ZH Z LGpEH DYDLADEGH
VR DQVZ HU D@\ RXU YRXQWIHUQJ TXHVWMRQV

MC RYHU YRXQWAHU LRGHV DYDLDEM GRFD@ ZH FDQ

KHG \ RX 1LQG VKH RQH VKDWVXLW \ RX
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7KH DUH DOR NQRZ Q DV VFDI@R] ] L D WDAMRQDO\BIDQ VCDAN P DCH IURP [UHG SRBIQI
&UVS\ RQWH RXAMGH DQG VRIVWDQG FRP IRMQI RQWH LOUCH
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& RFNEXLD , QWM LDWG + HDOM

* 3 & RFNEXUD & HQWDO
ZZZ JSFRANEXUFHOADOFRP DX

3KRH

&KL DQG $ GROVFHQAMRP P XQW + HDIK
277 KHDK ZD JRY DX

3KRCH RU

&IW Rl & RFNEXLOD
777 FRANEXWDZ D JRY DX
6 XSSRW HYIEH

) LQDQRDGR RXQVHOY

&QOISDW 3 DRI\
ZZZ7 FAISDWSDWR®J\ FRP DX
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777 FRANEXWD ZHBHQ) FRP DX
3KRH

&RFNEXWD + HDOM\ / LHVW® 6 HYYLFH
277 AKHDWK FRP DX

3KRQH RU
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Z 7 7 KHDOVEIHQRHY EXOUID HGX DX
3KRH
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3HUN 0 DMLOW
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ZZ 7 NRXWKP HRSROBOQ KHDAK Z D JRY DX

3KRCH

6 W- RKQRI * RGO HWO H@®HAQJ 6 HXYERY
2727 \WR) RJ DX RXUVHWEHV
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6 W- RKQRI * RG 5 DSKDHO HYIEHY
2727 \WR) RJ DX RXUVHWEHV

3KRCH

76+ _7HDFK 6 SHDN +HDU
2727 WK R DX
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7 RO+ HDOM
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